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Empowering Victims 

 

HUD-Approved Counseling Agencies 
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SESSION OBJECTIVES 
AWARENESS 

 
EDUCATION 

 
REPORTING 
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NEIGHBORWORKS® AMERICA 
• Creates opportunities for people to live in affordable homes, 

improve their lives and strengthen their communities 
• Congressionally chartered with statutory board 
• Over 235 NeighborWorks organizations 
• 263,000 Homebuyers (FY 1993 – FY 2011) 
• National Foreclosure Mitigation Counseling Program: 1.33 

million families counseled  
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CAMPAIGN OVERVIEW 
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CAMPAIGN OVERVIEW 
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PARTNERS 

 Several national, state and local organizations have partnered with the campaign. 
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WHAT IS A LOAN MODIFICATION SCAM? 
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POSSIBLE TITLES OF SCAM ARTISTS 
• Loan modification or foreclosure consultant 
• Foreclosure prevention specialist 
• Mortgage consultant 
• Real estate agent 
• Forensic loan auditor 
• Attorney 
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TOP TEN SCAMMER PHRASES 
 

 

1. “Pay us $1000, and we’ll save your home.” 
2. “I guarantee I will save your home – trust me.” 
3. “Sign over your home, and we’ll let you stay in it.” 
4. “Stop paying your mortgage.” 
5. “If your lender calls, don’t talk to them. 
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TOP TEN SCAMMER PHRASES  

 

6. “Your lender never had the legal authority to 
make a loan.” 

7. “Just sign this now; we’ll fill in the blanks later.” 
8. “Call 1-800-Fed Loan.” 
9. “File for bankruptcy and keep your home.” 
10.“Why haven’t you replied to our offer? Do you 

want to live on the streets?” 
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SIGNS OF A LOAN MODIFICATION SCAM 
 

• Asks for a fee, especially in advance 
• Guarantees they will stop a foreclosure 

or get a loan modification 
• Asks homeowners to stop paying the 

mortgage lender and pay the company or 
person instead 
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SIGNS OF A LOAN MODIFICATION SCAM 
 

• Pressures homeowners to sign paperwork 
they haven’t read or don’t understand 

• Claims to offer “official government” or 
“government-approved” modifications 

• A company the homeowner doesn’t know 
asks for financial information over  the 
phone or online 
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COMMON LOAN  
MODIFICATION SCAMS 
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ALERT!  
 SCAMS ON THE RISE 

• $25 Billion National Mortgage Settlement 
• Forensic Loan Audit 
• Mass Joinder Lawsuit 
• Short Sale 
• Bait and Switch “We Buy Houses” 
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RENATE BREVARD 
• Mortgage rose, found company to pay 

it and she leased back 
• Signed title over without knowing 
• Scammed, sought lawyer 
• Told to send mortgage to lawyer 
• No payments made to lender 
• Scammed by lawyer and lost home 
• Reported scam, $13,000 returned 
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JOSE CHORINO 
• Current on mortgage 
• Forensic audit to lower mortgage 
• Paid $1,500 for forensic audit 
• No audit, lender not contacted 
• Company stopped answering calls 
• Contacted local nonprofit about scam 
• Nonprofit wrote demand letter 
• $1,500 returned, did not lose home 
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SCAM REPORTS BY AUDIENCE 
31,002 scams reported since October 2009 
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HOW TO PROTECT YOUR COMMUNITY? 
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Where to report scams  
 

1. Call the HOPE Hotline at 1-888-995-HOPE (4673). 
2. Go to LoanScamAlert.org and click “How to Report Scams” to 

report online in five languages. 
 

4% of consumers in a recent tracking study cited 
local, state, and federal law enforcement as the 

location to report scams, a 67% decrease from 2009.  
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HOW TO PROTECT YOUR COMMUNITY? 



HOW TO PROTECT    
YOUR COMMUNITY? 
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SAMPLE REPORT FORM 
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1. preventloanscams.org 
2. Get Involved Tab  
3. Look in Partner Toolkit 
4. Download 2-pg form in 

English, Spanish, 
Chinese, Korean, 
Vietnamese 
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BECOME A PARTNER! 
• Contact NeighborWorks in your area. Go to 

nw.org to find the office near you.  
• Become a partner on www.LoanScamAlert.org 
• Download and order outreach materials on 

www.LoanScamAlert.org 
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ALERT! 
 

Thank you for 
joining today’s 

session! 
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For More Information 
National Crime Prevention Council 
2001 Jefferson Davis Highway Suite 901  
Arlington, VA 22202  
202-466-6272 
www.ncpc.org 

NeighborWorks America  
 1325 G St., NW, Suite 800  

Washington, DC 20005-3100 
Phone: (202) 220-2300 

http://nw.org 
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Don’t Forget… 

Take the time to visit 
the Exhibition Hall and 

Resource Center!   
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