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Protecting Homeowners  

Empowering Victims 
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Outreach and Fraud Prevention Efforts Through 2013 
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             Issues 
• Mediation/HHF 
• HAMP/HARP 
• Foreclosure Scams 
• REO Space 
• Servicemembers Affairs 

 

     Outreach 
• Localized assistance 
• Hundreds of partners 
• Website updates & info 
• Base site support for 

military 
• Real solutions 
• Continued demand  

 Data 
• Outreach borrower 

demographics 
• High Level market 

analysis 
• Monthly mod overview 
• Quarterly hill updates  

 
  Government/Housing 

• GSE, HUD, Treasury 
• QM – QRM updates 
• CFPB scam requests 
• Refinance  
• SCRA requirements 
• AG Settlement 
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Modifications Life to Date 
Q3-Q4
2007 2008 2009 2010 2011 2012 Sep-12 Oct-12 Nov-12 Dec-12

"Life to 
Date"
Total

Total 
Completed 
Modifications 206,240 961,355 1,239,428 1,758,469 1,046,062 850,034 74,239 88,583 77,626 80,608 6,061,589
HAMP 
Permanent 
Modifications1 N/A N/A 66,938 512,712 353,677 188,671 13,849 16,003 15,399 14,484 1,121,998
Proprietary 
Modifications 
Completed2 206,240 961,355 1,172,490 1,245,757 692,385 661,363 60,390 72,580 62,227 66,124 4,939,591

1Source - Making Home 
Affordable. Estimated. 
2Extrapolated. 
Modifications Completed 
was revised in December 
2009 to include Current 
Modifications and 
specifically exclude HAMP. 
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(thousands of loans) 
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       4.94 mm Proprietary Modifications 
Since Mid-2007 

1.14 mm HAMP Modifications 
1.14 mm Short Sales 
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HOPE NOW Outreach – Top 10 States 
Over 70 Total Major Markets Visited and 105,493 Borrowers 

Reached Since 2008 
State Borrowers Reached  

(2008-2012) 

CA 21,299 
FL 18,457 
GA 12,096 
NV 10,046 
AZ 8,757 
MA 3,857 
TX 3,676 
MI 3,217 
NY 2,938 
NY 2,471 
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Borrower Profiles 2012 
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Event Satisfaction of Hope Now Events 
Satisfaction with Lender/Servicer Discussion? 

Cumulative Total - All Workshops 
Count Percent 

Very Unsatisfied 956 4.8% 
Unsatisfied 934 4.7% 
Neutral 3,080 15.4% 
Satisfied 5,802 29.0% 
Very Satisfied 9,243 46.2% 
Not Applicable 948 N/A 
Not Answered 1,266 N/A 
TOTAL 22,229 100.0% 
MEAN** (All Data) 4.1 (Satisfied) 
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Military Specific Outreach Events (2012) 
Base Service members Reached 

 

Oceanside 12 

San Diego National Guard Armory 15 

Fort Gordon (GA) 132 

Fort Jackson (SC) 162 

Fort Bragg (VA) 68 

Joint Base Fort Lewis-McChord (WA) 142 

Ft. Lee (VA) 47 
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12 HOPE NOW – MHA Events Will Be Held in 2013 
2013 Targeted Cities 

Miami (February 27-28) 

Las Vegas (March 19-20) 

Los Angeles (April 16) 

Chicago (May 16) 

South Carolina (June) 

Alabama (July) 
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Key Partner- Loan Scam Alert 
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Scam Survey:  2012 Data - Markets Sample 
Scam Prevalence by 

Market 

Has the Client been offered a 
retention option or liquidation 

option for a fee?  
(Outside their lender or non-profit 

agency) 

Has the client been encouraged to sign 
over their home or title by a for-profit 

company?  
(Outside their lender or non-profit 

agency) 
Event Location Yes No Yes No 
Atlanta 11 27 7 29 
Brooklyn 12 20 2 31 
Reno 2 23 0 25 
Prince Georges County, MD  8 33 1 38 
Foxborough, MA 2 11 0 13 
Detroit 3 14 1 16 
Nashville 5 19 0 24 
Orlando 3 29 0 32 
Totals 46 176 11 208 
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Scam Survey:  2012 Data - Markets Sample 
How did the scammer contact the client? 

Event Location Regular Mail TV Email or Online Radio Telephone Other 

Atlanta 2 0 0 1 2 1 
Brooklyn 4 0 1 1 4 5 
Reno 2 0 2 0 2 0 
Prince Georges County, MD  2 0 1 0 5 1 
Foxborough, MA 1 0 0 0 0 0 
Detroit 2 0 0 1 1 0 
Nashville 1 0 1 1 1 2 
Orlando 0 0 0 1 0 2 
Totals 14 0 5 5 15 11 
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Scam Survey:  2012 Data - Markets Sample 

Did the Client accept the Scammers offer? 

Event Location Yes No 

Atlanta 7 5 
Brooklyn 7 13 
Reno 2 2 
Prince Georges County, MD  4 4 

Foxborough, MA 0 2 
Detroit 1 2 
Nashville 2 22 
Orlando 3 29 
Totals 26 79 
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Scam Survey:  2012 Data – Markets Sample 
Scammer Impersonation Identities 

Atlanta Reno PG County Detroit Nashville 

New Life Financial Services Consumer 
Advocates Group 

Making Home 
Affordable USA 

American Interstate 
Law 

AMMG 

Round Point Posed as B of A 
employee 

All State (impersonator) 

Nahr Housing 
Mortgage Relief Advisory 

Brand Banking 
The Integrity Business 

Group 
Leverage Capital Inc 
US Home Owner 

Assistance 
Home Loan Mod USA 
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Scam Survey:  2012 Data - Seven Markets Sample 

 
Event Location 

 
Financial Losses Suffered by 

Homeowners 
Brooklyn $15,650 
Reno $4,800 
Prince Georges County, MD  $11,422 
Foxborough, MA $0 
Detroit $600 
Nashville $2,000 
Orlando $3,700 
Totals $38,172 
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Scam Survey:  2012 Data - Seven Markets Sample 
 
 

Event Location and 2012 
Event Date 

 
Number of 

Homeowners-
Housing Counselor 

Meetings 

 
Number of 

Homeowners that 
Participated in Survey 

Survey Participation 
Rate 

Atlanta (6/1-6/2) 98 38 39% 
Brooklyn (6/25) 43 33 77% 
Reno (7/17) 58 25 43% 
PG County, MD (8/8)  48 40 83% 
Foxborough, MA (8/28) 31 13 42% 
Detroit (9/11) 22 17 77% 
Nashville (10/24) 47 24 51% 
Orlando (11/2) 50 32 64% 
Totals 397 222 56% 
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Key Partner—Homeownership 
Preservation Foundation 

Over one million 
families called the 

Homeowner’s 
HOPE Hotline in 

2012  
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2012 YTD Call Volume 
 

* This is the 5th straight year 
the Hotline has received over 

one million calls 
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The Homeownership Preservation Foundation’s  

National Scam Prevention Hotline 
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The Homeownership Preservation Foundation’s 
National Scam Prevention Hotline 
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Touch-points of Consumer Confidence 
Difficult to “take control” when many resources are available and understanding service offerings is key. 

 Check Agency and Principal on the Prevent Loan Scams.org National Prosecutions page for state 
actions: http://www.preventloanscams.org/resources/for_counselors_and_partners?id=0007  

 If Attorney, then State BAR License check and review for disciplinary action – CA example - CA State 
BAR: http://www.calbar.ca.gov/  

 Check State Attorney General site (search agency name and principal) – use this Natl Assn site for links 
to all State AGs:  http://www.naag.org/current-attorneys-general.php  

 CA example to check if foreclosure consultant is registered (i.e. ATP has to be registered in CA): 
http://oag.ca.gov/consumers/loan-modification  

 Check Agency on State Secretary of State to determine if actual business and who is principal: CA 
example: http://www.sos.ca.gov/business/be/  

 Better Business Bureau check (and if below a “B” rating, then red flag but not automatic decline): 
http://www.bbb.org/  

 Federal Trade Commission-FTC search http://www.ftc.gov/bcp/edu/microsites/moneymatters/your-
home-foreclosure-rescue-scams.shtml  

 Google internet search of Agency and Principal 

 Google search agency and principal  AND  “FRAUD” or “SCAM” key word attached (wild card) 

 Search Agency and Principal on Rip-off Report.com: http://www.ripoffreport.com/   

Data based on Hope Now surveys from Ft. Bragg, Ft. Lewis and Ft. Lee 26 



Development of HOPE Loan Portal  

Hope LoanPort® is a web-based tool that streamlines 
home retention applications on behalf of homeowners 
at risk of foreclosure, allowing housing counselors to 
efficiently transmit completed applications to mortgage 
companies.  
 
It eliminates lost paperwork and allows for a faster 
decision on a homeowner’s application.  
 
Hope LoanPort® provides peace of mind for families at 
risk of foreclosure or struggling with their mortgage.    

»  Bank of America   
»  Bayview Loan Servicing   
»  Chase   
»  Citi   
»  GMAC   
»  Homeward Residential   
»  Indymac Mortgage Services (Division OneWest Bank)   
»  Metlife Home Loans   
»  NationStar   
»  Ocwen Loan Servicing   
»  PNC   
»  Resurgent Capital Services LLP   
»  Select Portfolio Servicing   
»  SunTrust Mortgage, Inc.   
»  Vericrest Financial Inc   
»  Wells Fargo Home Mortgage   

List of lenders on the portal  
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Development of Third Party Authorizations  
 

 
 
 
 

Third-Party Authorization Form 

______________________________________  _______________________________________ 
Mortgage Lender/Servicer Name (“Servicer”)  [Account][Loan] Number     
 
The undersigned Borrower and Co-Borrower (if any) (individually and collectively, “Borrower” or “I”), authorize the 
above Servicer and the following third parties 
 
_________________________________  ____________________________________ 
[Counseling Agency]    [Agency Contact Name and Phone Number] 
 
_________________________________  ____________________________________ 
[State HFA Entity]    [State HFA Contact Name and Phone Number] 
 
_________________________________  ____________________________________ 
[Other Third Party]    [Third Party Contact Name and Phone Number] 
  
_________________________________________________________________________________ 
[Relationship of Other Third Party to Borrower and Co-Borrower] 
 
(individually and collectively, “Third Party”) to obtain, share, release, discuss, and otherwise provide to and with each 
other public and non-public personal information contained in or related to the mortgage loan of the Borrower.  This 
information may include (but is not limited to) the name, address, telephone number, social security number, credit 
score, credit report, income, government monitoring information, loss mitigation application status, account balances, 
program eligibility, and payment activity of the Borrower.  I also understand and consent to the disclosure of my 
personal information and the terms of any agreements under the Making Home Affordable or Hardest Hit Fund 
Programs by Servicer or State HFA to the U.S. Department of the Treasury or their agents in connection with their 
responsibilities under the Emergency Economic Stabilization Act.  
 
The Servicer will take reasonable steps to verify the identity of a Third Party, but has no responsibility or liability to 
verify the identity of such Third Party.  The Servicer also has no responsibility or liability for what a Third Party does 
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For More Information 
National Crime Prevention Council 
2001 Jefferson Davis Highway Suite 901  
Arlington, VA 22202  
202-466-6272 
www.ncpc.org HOPE NOW 

1001 Pennsylvania Avenue,  
NW Suite 500 South 

Washington DC 20004 
888-995-HOPE 

www.hopenow.com 
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THANKS! 
Thank you for attending NCPC’s 

2013 Virtual Conference on 
Mortgage Fraud 

 

Please take a moment to visit the 
exhibit hall, which will be 

available for the next 3 months  
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