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Session Objectives 
• Introduction to Loan Modification Scam 

Prevention Network 
• Analysis of distressed homeowner fraud 

“hotspots” (subset of mortgage fraud) 
• How to report distressed homeowner fraud 
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Out of the foreclosure crisis 
grew another crisis… 

Distressed homeowner fraud: 
• Loan modification scams 
• Lease-back/repurchase scams 
• Fraudulent refinance 
• Reverse mortgage fraud 
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Coordinated National Campaign:   

 Broad coalition 
• Fannie Mae 
• Freddie Mac 
• Lawyers’ Committee 
• Homeownership Preservation Foundation 
• NeighborWorks America 
• Governmental Agencies (FTC, HUD, Treasury) 

Loan Modification Scam Prevention Network  
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LMSPN’s Four Components Support 
Education & Enforcement 

Gather 
complaints:  
phone, online, 
paper 

Federal, 
State & Local 

Agencies  
Other 

Counseling 
Agencies 

Media Outreach 
Working Group Database  

Working Group 

Analyze 
information in 
centralized 
national database 

Share information with 
agencies, market 
participants to prosecute 
& stop scams 

Educate public 
on distressed 
homeowner 
fraud 
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http://www.nationalfairhousing.org/


Educating the Public 
www.PreventLoanScams.org 
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Educating the Public 

Information on state 
laws and other state-
specific resources 
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Educating the Public 

Information on where 
to get help 
 
(The best help is FREE!) 
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Educating the Public 

Information on 
actions against 
scammers 
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Gathering Complaints 
National Database 

• Collecting complaints since 2010 
– Self-reported 
– Submitted by homeowner, friend/relative, housing 

counselor, attorney 

• Complaints from all 50 states and DC  
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Gathering Complaints 

• Over 31,000 reports 
• Over $72 million in reported losses 
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Gathering Complaints 
How are complaints gathered? 
• Over the phone through a dedicated team of 

counselors: 888-995-HOPE (4673) 
• Online: www.PreventLoanScams.org and links on our 

partners’ websites 
• In-person counseling sessions 
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Gathering Complaints 
Who should file a complaint?  

• Did anyone offer to help modify your mortgage? 
• Were you… 

– Guaranteed a loan modification? 
– Asked to pay a fee? 
– Asked to sign a contract? 
– Asked to redirect mortgage payments? 
– Asked to sign over title to your property? 
– Asked to stop making loan payments? 
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Gathering Complaints 
• Form is available for download in English, 

Spanish, Chinese, Korean, and Vietnamese 
– Go to www.PreventLoanScams.org  “Get 

Involved”  Partner Toolkit 

• Permissions at the end of the forms are 
REQUIRED to process the complaints 
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Analyzing Data 
Where are the “hotspots?” 
• Complaints gathered from all 50 states & DC 
• But certain states are more heavily represented – 

either for location of the homeowner or location of 
the scammer 
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Analyzing Data 

Top 10 States by 
Homeowner 

State 
 

Total number of 
complaints 
nationwide: 
over 31,000 
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Analyzing Data 

Top 5 States With 
Highest Average 

Reported Loss Per 
Homeowner  

$4,273 

$3,924 

$3,444 

$3,381 

$3,379 

National average 
reported loss:  $3,095 
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Analyzing Data 

Top 5 States With 
Highest Total 

Reported Losses 

Total reported losses 
nationwide:  over  

$72 million 

$21,030,825 

$6,018,609 $5,580,072 
$3,108,297 $2,664,007 
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Analyzing Data 
Top 5 Scam States by Location of 

Scam Organization 

NY - 6% MD - 5% 

FL– 17% 

CA - 47% 

All Other States- 22% 

AZ - 3% 

% of Complaints  
(excludes complaints where scam organization state was left blank) 

State No. of Complaints 
CA 11474 
FL 4204 
NY 1475 
MD 1158 
AZ 834 
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Analyzing Data 
% of Complaints  

Against Out of State 
Scammers  

(includes only complaints that 
specified both homeowner state 
and scam organization state and 

states with >500 such 
complaints) 

Out of State Scammer 

In State Scammer 
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Analyzing Data 
What are the trends? 
• Attorney involvement 
• For-profit entities claiming non-profit status 
• Payment by installment plan 
• Fake affiliation with the government 

– “Obama plan” 
– “HUD certified” housing counselor 
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Analyzing Data 

Attorney 
Involvement  

By Month  
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Analyzing Data 

“Services” 
Offered  
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Analyzing Data 

Complaint 
Levels Not 
Decreasing 
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Support Enforcement 
We Sue Scammers 

• Lawyers’ Committee has filed 13 lawsuits on behalf 
of homeowners who were victims of distressed 
homeowner fraud 

• NY, CA, VA, GA 
• Claims have included fraud, targeting of minorities, 

elder abuse, failure to translate 
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Support Enforcement 
We Share Information with Enforcement Agencies 

• Government enforcement agencies can be provided log-ins 
permitting full access to complete complaints in the database. 

• Complaints are uploaded monthly to the FTC’s Consumer Sentinel 
Database. 

• Dedicated reports are provided to affected agencies. 
• Periodic “Hot List” of alleged scammer names is provided to agency 

database users. 
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Support Enforcement 
Information from the Database Enhances  

State and Local Enforcement Efforts  
• Provides data specifically on distressed homeowner fraud at 

no cost 
• Enforcement agencies can search and filter the data using 

multiple criteria 
• Track scams across the country 
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Support Enforcement 
Value to law enforcement is 

in the numbers…  
339 officials from over 75 local, state, and federal enforcement 
agencies now have credentials to search the database including: 
 SIGTARP, FTC, U.S. Secret Service, USAOs, HUD-OIG, FHFA-
 OIG, state AGs and state banking regulators 
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Support Enforcement 
Our non-profit partners benefit, too! 

• Reporting fraud is key to stopping scammers 
• Direct link between reporting and enforcement 
• 98 representatives from 43 partner organizations 

have credentials to search the database 
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For information on becoming a partner: 
• Go to www.PreventLoanScams.org 
• Call 866-459-2162 
• Email PartnerSupport@preventloanscams.org 
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For More Information 
Lawyers’ Committee for Civil Rights Under Law 

1401 New York Avenue, NW 
Washington, D.C. 20005 

202-662-8600 
www.PreventLoanScams.org 

www.LawyersCommittee.org 
 

National Crime Prevention Council 
2001 Jefferson Davis Highway Suite 901  

Arlington, VA 22202  
(202) 466-6272 
www.ncpc.org 
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http://www.preventloanscams.org/
http://www.lawyerscommittee.org/
http://www.ncpc.org/


Exhibit Hall 

Take to time to visit the 
Exhibition Hall!   
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