
To report Mortgage Fraud or Loan Scams: 

Federal Bureau of Investigation 
Phone: 1-800-CALLFBI (225-5324) 
Online Tips: FBI Tips and Public Leads Form 

To file a complaint with the FBI contact the nearest FBI field office. Locations are listed at www.fbi.gov/contactus.htm or 
https://tips.fbi.gov/ or for major cases, you can also report information by calling toll-free number 1-800-CALLFBI (225-5324).  

Housing and Urban Development (HUD) Office of the Inspector General Hotline 
Phone: (800) 347-3735 
Fax: (202) 708-4829  
Email: hotline@hudoig.gov  
Address: HUD OIG Hotline (GFI), 451 7th Street, SW, Washington, DC 20410 

PreventLoanScams.org: A project of the Lawyers’ Committee for Civil Rights Under the Law 
Website: PreventLoanScams.org 
Phone: 1-888-995-HOPE  

PreventLoanScams.org - was launched to serve as a nationwide clearinghouse for loan modification scam information on complaints 
filed, laws and regulations, and enforcement actions. If you think you’ve been scammed or approached by a company or individual 
promising to help you with your foreclosure, report it today. 

Federal Trade Commission (FTC): Complaint Assistant 
Web Site (Spanish): https://www.ftccomplaintassistant.gov/Consumer_HomeES.htm 
Phone (for complaints against companies, organizations, or business practices): (877) FTC-HELP 
Phone (for complaints about identity theft): (877) ID-THEFT 
Email Address (for complaints about spam or phishing): spam@uce.gov 

The Federal Trade Commission collects complaints about fraud, companies, business practices, identity theft, and episodes of 
violence in the media. 
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