
Been a victim of mortgage fraud?
         Help is just a phone call away.

n	 Have you reported the mortgage fraud or 
filed a complaint?

n	 Did you contact a victim service provider?

n	 Do you have copies of the following 		
documents – loan application, verifications, 
HUD-1 Settlement Form?

n	 Do you have the mortgage servicer contact 
name and information?

n	 Do you have a physical description of the 
personnel you worked with (in case of 	
identity theft)?

n	 Have you spoken with a HUD-approved 
housing counselor?

This product was supported by grant number 2011-VF-GX-K021, awarded by the Office for Victims of 
Crime, Office of Justice Programs, U.S. Department of Justice.  The opinions, findings, and conclusions or 
recommendations expressed in this product are those of the contributors and do not necessarily represent 
the official position or policies of the U.S. Department of Justice.

Your help is just a phone call or email away. It is important to have detailed information for the 
victim service provider or attorney, which helps in the reporting and prosecution process.  

REPORT IT:	 www.stopfraud.gov
	 www.preventloanscams.org
	 1-800-CALLFBI
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GET HELP:	
HUD Approved Housing Counseling Agencies

	 Call:  1-800-347-3735 HUD Office of Inspector General
	 Website: www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm

	 HOPE Now Alliance
	 Call: 1-888-995-HOPE for free counseling services
	 Website: www.preventloanscams.org
	 Email hotline@hudoig.gov

	 NeighborWorks America
	 Website: www.nw.org

To learn more about mortgage fraud, 
visit www.ncpc.org.
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