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The Internet offers you m
any w

ays to notify law
 enforcem

ent of crim
inal activity. O

nline com
plaint

form
s are available on the w

ebsites of governm
ent agencies and other organizations that are w

orking
to fight certain types of crim

e. These com
plaints go into secure online databases that are available

to hundreds of civil and crim
inal law

 enforcem
ent agencies w

orldw
ide. 

A
ny crim

e that is dangerous or life threatening should be reported directly to local law
 enforcem

ent.
C

redit card com
panies and financial institutions should be notified by phone as soon as fraud is

suspected. B
ut crim

es such as identity theft, com
puter hacking, spam

, and telem
arketing fraud m

ay
be best addressed by agencies that specialize in these problem

s. H
ere is a list of online reporting

portals, em
ails, and phone num

bers for the follow
ing com

plaints:

Reporting
Crim

e
Online

Crime Prevention Tips From

NATIONAL CRIME PREVENTION COUNCIL
1000 Connecticut Avenue, NW

Thirteenth Floor

Washington, DC 20036-5325

202-466-6272 

www.ncpc.org

and

The National Citizens’ Crime Prevention Campaign, sponsored by the Crime
Prevention Coalition of America, is substantially funded by the Bureau of Justice
Assistance, Office of Justice Programs, U.S. Department of Justice.

Production made possible by a grant from ADT Security Services, Inc., a unit of
Tyco Fire & Security Services.

2005

NATIONAL CRIME
PREVENTION COUNCIL

Beware of International Modem Dialing
If you use a dial-up modem to connect to the Internet

and download a “viewer” or “dialer” computer program

(usually offered for free to access a site), the program

may disconnect your modem and then reconnect it to

the Internet through an international long-distance

number without your knowledge or authorization. You

will then receive a large international phone bill.

Tip: Install a dedicated phone line for your computer that

is restricted to local calls. If that is not possible, watch out

for any program that allows your modem to redial to the

Internet without your direction. Cancel the connection,

and check the number your modem is dialing.

The Federal Communications Commission (FCC) is

the federal agency responsible for regulating your

telephone services. Go to its website, www.fcc.org, for

information on how to review your telephone bill, how

to spot cramming charges, and other telephone-related

consumer issues.

You can file a complaint by email (fccinfo@fcc.gov),

the Internet (www.fcc.gov/cgb/complaints.html), or

telephone (888-CALL-FCC [888-225-5322]).

Protect
Yourself
From
Telephone
Fraud
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