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About Me

Christine N. Kieffer
> Senior Director, Investor Education

» Oversee Targeted Projects
* Investor Protection Campaign
» Military Financial Readiness Project
* National Financial Capability Study

Investment Fraud

on Financial Capability
>

» Other? Mom to two boys
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Co-Executive Producer, Trick$ of the Trade: Outsmarting
Served as staff support on President’s Advisory Council

Previously worked at Sallie Mae and NASDAQ
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FINRA & FINRA Foundation

Financial Industry Regulatory Authority (FINRA)

» Independent, non-governmental regulator for all securities

firms doing business with the public in the U.S.

» Protects investors and maintains market integrity in a
public-private partnership with the SEC

» Created through consolidation of NASD and NYSE

Regulation

» Regulation, enforcement, education

FINRA Investor Education Foundation

» Awards grants and manages targeted projects focused on
investor education and protection
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What We Learned

: Victim Profile

Victim demographic trends:

* Male

55-65 years old

More financially literate
College-educated

Recent change in financial
or health status

©2013 FINRA Foundation. All rights reserved.

* Self-reliant

 Higher income \/"
* Risk-takers
SaveAndlmst® % N Finra ?

* Owning high-risk investments

* Relying on friends, family, co-
workers for advice

* Being open to new investment
information

« Failing to check background and
registration of financial
professional and product

» Being unable to spot persuasion

SaveAndlmest@
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What We Learned: Key Risk Factors
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What We Learned: Fraud Weapon

Phantom Riches e
Dangling the prospect of wealth, Source Credi blllty

enticing you with something you Trying to build credibility by
want but can't have. 4 claiming to be with a reputable

o & POOF! 78 firm or to have a spedial
credential or experience.

Social Consensus | RED FLAGS
Leading you to believe OF FRAUD Scarcity

that other savvy investars
have already invested.

Creating a false sense of urgency
A by claiming limited supply.

i
e Reciprocity

Offering to do a small
favor for you in return
for a big favor. e

1
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2012 Financial Capability Study

What's Your

* More than three-quarters i
of U.S. adults think 5
they’re good at managing

rest a year.
how much would you have?

T
an

their finances...
e But only 14 percent aced —
a 5-question quiz on
basic financial concepts. -
Finra ¥’
www.usfinancialcapability.org |
sevartinest) QEH Fna”
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The Bias Blind Spot

* People acknowledge that biases affect
other people’s choices and actions

— Less likely to see impact on themselves

» 80% of investors believe they are “above
average” at spotting fraud
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The Cons Agree

Jim Vitale
Convicted Con Criminal P
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The Cons Agree

» Victims get excited easily and act on impulse.

» Victims don’t ask questions, they answer
guestions.

» Victims don’t read information, they rely on the
salesman to tell them what it says.

» Victims aren’t looking for why an offer is a scam;
they are looking for why it will make them money.

Source: AARP Washington, Shadel
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Reducing the Risk of
Investment Fraud
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Preventing Investment Fraud

1.Reduce exposure to sales pitches
2.Look for persuasion red flags

3.Ask and check the registration status of the
professional and the investment

NATIONAL v
CRIME
SaveAndinvest PREVENTION IFI ndra *
nvestor Education
» » COUNCIL FOUNDATION
©2013 FINRA Foundation. All rights reserved.

Reduce Exposure to Pitches

a.Use care with free lunch or dinner seminars

b.Know your risk tolerance — avoid high-risk
investments

c. Develop a “refusal script”

d. Sign up for the National Do Not Call Registry
www.donotcall.gov or 888-382-1222
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Look for Persuasion Red Flags

S-123456

a. Phantom Riches
b. Source Credibility

c. Social Consensus

o 7 You Should Expect The Best
TR fom

w ny»...a.,.r..»..... ot
i

d. Reciprocity

e. Scarcity

SaveAndInvest@ & EEL?“IJE::LN Fll'lra ’
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Preventing Investment Fraud

3.Ask and check the registration status of the
professional and investment.

» ASK if they are licensed to sell the investment
and if the product is registered

» CHECK that they are licensed and the product
is registered — SaveAndInvest.org or
(888) 295-7422

SaveAndlmst@ ;% S Finra 4
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About Fraud
Ask and Check
Identity Theft
Alerts

Report a Problem

SaveAndinves

Before You Invest, Ask and Check

SIGNUP FOR GUR NEWSLETTER

PROTECT YOUR MONEY

L&\ | Financial Control Save for Protect Financial
Basics Debt the Future Your Money Tools

, Ask and Check

5 If 2 salesperson is trying to sell you an investment, ask the right questions and check them out by following these

steps

>

Check Out the Seller Know What to Say When a Con Calls You

Before you work with a broker or  You can outsmart the cons. Watch this short video (3 min 10 sec ) to ses the
other financial salesperson: wrang way—and right way—to handle a sales call from a fraudster. Remember.
| the word o is mors powerful than any con man

Ask. Who are you licensed with to sell

888-295-7422

Check Out the
Investment:

Before you buy an investment
product:

Ask, Is this investment registered with
the SEC?

Check. If you are told it is. verify that
the investment is indeed registered
with the SEC

©2012 FINRA Foundation. All rights reserved.

Where to Check

Professional or
Product Type

Broker

Investment
Adviser Firm and
Product

Investment
Professional and
Product

Commodity,
Futures, Foreign
Currency Trader

Insurance Agent

Check URL and Phone

FINRA BrokerCheck www.SaveAndInvest.org

(888) 295-7422

U.S. Securities and Exchange
Commission (SEC)

www.sec.gov or

www.investor.gov
(800) SEC-0330

State Securities Regulators — check
North American Securities
Administrators Association (NASAA)

www.nasaa.org
(202) 737-0900

U.S. Commodity Futures Trading
Commission (CFTC) and National
Futures Association BASIC

www.cftc.gov
www.nfa.futures.org

State Insurance Regulators — check
National Association of Insurance
Commissioners (NAIC)

www.naic.org
(866) 470-6242

©2013 FINRA Foundation. Al rights reserved.
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Check Professional
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Fagistered with this frm snce: 1193905

rt Summary for this Broker

Broker Qualifications

This beuker In toghesred with

« 1 Sat-Ragulatary Crganization
10U5 stes and lemiones

Thin beribes hios pansed

« O PrincipabSupenasory Exams

« 1 General IndustryProduct Exam
« 1 3¢ Seculibies Law Exam

Registration History
This brakes with EHRA

FINRA BrokerCheck Results

ranity wesployad b sed regisiessd W the foll g FINRA Femisl:
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Disclosure Events

Discloaiee evants fe cerain comna matiers: repulatory ackons. chil judioal peoceedings:
customar cormekerts, arbaations, o civil egations: employment terminations. and Sraccial
rafes i which e biokier has Deen involved

Gl Detled Report
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[
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888-295-7422

Professional Designhations

Finra y

Investors

P i Desi i Und

Protect Yourself || Smart Investing | | Market Data

Investors > Tools & Calculators > Professional Designations

FINRA Home | About FINRA | Newsroom Search Q

Tools & Calculators | Contacts | Subscriptions

Designations List
Accredited Designations

Designations Lookup Use this tool to decode the letters that sometimes follow a financial professional's name. You can
also see whether the issuing organization requires continuing education, takes complaints or has
a way for you to confirm who holds the credential

1g Professional Designations

Rules and Resources

Professional
Disclaimer and Submissions

Selecting Your Investment Look up financial designations
Find out what lations mean and P

Finra ' DISCLAIMER: FINRA does NOT spprove or andorse any professions!

Click to Visit the
Designations Database

SaveAndlrmest@
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esearch Investments - SEC

ContactUs | AboutUs &3 B &

Investor.gov

U.S. Securities and Exchange Commission Search A\

News & Alerts ols Publications & Research Studies In the Classrool Glossal

Employment
to Retirement

i Researching &
Home [nizoductionto Investing Basics - Life Events
the Markets

Managing Investments

Home & Managing air & PrinterFriendly Page  Fontsize: - | A | A%

Researching Investments

= s
B Researching Useful Tools
S & i is part of an investor's due diligence. Companies » BrokerCheck
Investments jide c o c ks C
must provide certain information when they initially offer stocks or bands for oo @ B
sale fo the public. Companies and bond issuers must also must pravide Disclosure (14PD)
Working With Brokers and certain information to the public periodically. These disclosures provide » Electronic Data, Gathering,
Investment Advisers investars with information o judge whether a particular security is a good and Retreival (EDGAR)
Jnvesting an vour Qwn ) investment. If a company is not registered with the SEC, or a bond issuer is » Hlectranic Market Municipal

not registered with the Municipal Securities Rulemaking Board (MSRBY}, it Access (EMMA)

Researching Investments  ~ could be a red flag. Seams often involve unregistered companies.

Using EDGAR - Researching
Public Companies

Using EDGAR - Researching Public Companies Related Concepts

Hawto Read a 10-K » Investment Products
How to Read a 10-K
» i
— Understanding Fees
Using EMM& - Researching » Avoiding Fraud
Municipal Securities and Using
529 Plans

A - Researching Municipal Securities and 529 Flans

Shareholder Voting ’

Agov | FoIA temap | Privacy bility | Plain writing | Disclaimer

Research Investments - FINRA

FINnra 7

Investors

FINRA Home | About FINRA | Newsroom

Tools & Calculators | Contacts | Subscriptions

Protect Yourself || Smart Investing | YEIEENEES

Investors

Market Data Last Updated: 07/15/2013

Market Data Searen =1

Company Information

Equities and Options
‘Welcome to FINRA's Market Data Center. This comprehensive tool is designed to assist investors with market and investment research,
Bonds both through the market data information provided as well as through the FINRA Investor Education material and tools.

Mutual Funds

Market Indices

Watchiist
DJA 15,439.26 -45.00 0.29% | DJA m pa—
Feedback NASDAQ 359566 1183 033% s
=1 B 15,485
re S&P 500 167439 811 0.48% L 15477
FINRA-Bloomberg Active US Corporate Bond Indices 15,469
Investment Grade Index 17635 021 0.12% A5t
(NBEI), Total Retum® " 15,453
High Yied Index(NBBH), 29492 131 0.44% W N 15445
Total Refum* 15,437

Click to Visit the ' 15,429

Data as of 07/16/2013 1:00:00 PM

Market Data Center wou o o1zo1 2 3 4

FINRA TRACE Bond Market Activity
View: Corporate | Agency | Structured Products

Quick Search

Debt/ Asset Class  Show Resuils As

Allssues  ImvestmentGrage  HighYied  Converible Treasury/Agency © Bonds © Trades
Total Issues Traded 6243 4426 1627 T B
Municipal
Advances 3728 2643 977 108
Issuer Name
Dectines 2239 1662 503 74
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Other Questions to Ask

1.How does the investment match my goals?

2.How does the investment risk compare
with my personal risk tolerance?

3.What are the fees and expenses? How does
the professional make money on the sale?

4.Will the investment help me diversify?
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Key Principles of Investing

1. Do your homework; buy what you know and what
you understand

2. Invest for the long term

3. Diversify

4. Know your risk tolerance

5. Slow down decision-making

6. All investments have fees...and fees matter
7. Independently verify information

@ rinca?
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Before You Invest,
Ask and Check

SaveAndInvest.org

Contact: Christine Kieffer
christine.kieffer@finra.org or (202) 728-6970
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